
 

Terms and Conditions  

Only 1 parent is allowed to enter class per child.  

 

All payments are 100% non-refundable regardless of reason to request refund. Though it is 
always best to make coming to class a priority and not needing to do a make-up class, we do try 
to be as accommodating as possible. Our make-up policy states that you must cancel class no 
less than 180 minutes before the start of class. We are unable to issue a make-up for a class if 
you do not cancel at least 180 minutes before the start of class regardless of illness, family 
emergency, weather or any other reason. We are unable to cancel class for you.  You must log 
into your account and cancel on your own at www.watertownswim.com If the site is not 
working for any reason please login directly from www.bookeo.com/watertownswim No texts, 
emails, phone calls or SMS can be sent to cancel a class. If your child is sick, we would like you 
to be considerate and keep your child at home so we can avoid the spread of infection or 
disease. 

Our classes are conducted in a facility that is 100% vegan.  Please do NOT bring any animal 
products to class including cream in coffees, snacks for children that have milk, whey, cheese, 
or any animal flesh.   

We do conduct swim classes in the rain.  We will cancel swim classes if there is lightening but 
will only cancel 5 minutes before class starts. 

 

Part of our terms and conditions includes acceptance of our waiver which is mentioned here for 
your convenience.  Packages purchased are valid for 6 months and non-transferrable.  

 

Water Town Swim School Informed Consent and Waiver/Release of Liability  

I, the undersigned, as the parent or legal guardian of the child(ren) listed on this application 
agree and understand that swimming is a hazardous activity. I recognize that there are risks 
inherent in the sport of swimming, including, but not limited to, paralyzing injuries and death.  

The participant hereby agrees to participate in the Water Town Swim School swim lessons and 
programs and hereby agrees to indemnify and hold harmless Water Town Swim School its 



coaches, officers, directors, agents and employees against any liability resulting from any injury 
that may occur to the participant while participating in the Water Town Swim School swim 
lessons or programs. The participant also agrees to indemnify Water Town Swim School for any 
damages incurred arising from any claims, demand, action or cause of action by the participant. 
Water Town Swim School assumes no responsibility for any personal property placed in or 
about the facility.  

The parent/guardian authorizes any representative of Water Town Swim School to have the 
participant treated in any medical emergency during their participation in the Water Town 
Swim School swim lessons or programs. Further, the participant and/or parent/guardian agrees 
to pay all costs associated with medical care and transportation for the participant.  

 

Photos and/or Video  

I also understand that photos and/or video are occasionally taken at Water Town Swim School 
and that any photo and/or video taken of my child(ren) may be used for Water Town Swim 
School publicity purposes.  

 We want Water Town Swim School to be a place of fun and social connection. In light of this, 
we know more fun and enjoyment will be had by all when our patrons follow our guidelines 
and policies. Parents enrolling their child into Water Town Swim School classes acknowledge 
the inherent risks present in swim classes and being in and near to water  

I agree to all the above.  

Signature: - _______________________________________  

Printed name: - _______________________________________  

Date: - _______________________________________  

Child’s name: - _______________________________________  

Your relationship to the child: - ____________________________  


